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October 22 2007

Virginia Gibbs, Chainman
Appraisal Subcomnmittee
2000 K Street, NW

Suite 310

""Dear Chzuman bebs .'

I am wrmng on behalf Qf the Wyommg Cermﬁed Real Estate Appraxser Board
(“the Board”) in response to thie Augtist 6, 2007 Field Review letter. The Board and staff
understand the issues presented in the: letter and araworlcmg dlhgently to. com;ply withthe - .~
important concetns meéntioned in the' letter." -Specifically, the: Board has adapted aud Haf 37
mplemented the followmg procedures regardmg complamts‘ AUt il e

1. " In' order to expedl.te the complamt, mvestzganon and *rESqutxon prooess and. to '
. fully comply. with’ Title, XT and; Pohcy Statement 10, the Board is going to
.. ‘'meet more ﬁ'equcntly than it'has i in the’ past and the Board members are going
"' to be more “hands on’ cIu,rmg thc compiamt resolutlon process to the extent
- Wyoming law. allows.

2. Within 10 days of the Board s recelp‘( of a co:npla.mt ‘the executive director
shall appoint a liaison board member and send the complaint file, including a
copy of the original complaint and any responses submitted by the respondent -
to the liaison board membeét-and the prosecuting. assistant attorney general.

'3, Within 14 days of receipt of the final investigative report, the board liaison,
the investigator ‘and executive director-shall discuss the wmerits of the

. .complaint and decide how:to. proceed and:on what terms. _

~ 4. 'The inyestigator shall forward the' liatson  board member recommendation to
- the prosecuting. attorney" general in wntmg, m’chm two (2) da.ys of the Liaison’

. . reconnnendatlon o

5. The liaison board : member, mvesugator and prosecunng ass:stant attorney
general shall confer ﬁ'equenﬂy dunng the mvesugauon/settlement process to
assure the complaint is processed n a timely manner.” - - - -

6.. Within 180 days of receipt of the original complamt the board haxsen sha.lll
make a recommendation to tb.e Board for fonnal dlSClpll[laI)’ dction, distnissal
or seftlement.. &
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7. The staff and' liaison board member -shall closely monitor the complaint

© . through, resolution..of the ‘complaint and closing ‘the .docket. All procedures

" shall be accomplished within one year from tume of complamt filing date per

Title XI and Policy Statement 10, absent special circumstances. Every effort

- will be made. to complete administrative ‘hearings- within the one-year time

ﬁ:ame however, hearings, a.nd pamcularly appeals of heanngs often take
several months to years respechvely, to complete N .

In order to bolster the progress of complamts and settlements awamng attorney
general action, the new Board Chairman, Darwin Pace, new Board member Loni Hillyard
and Executive Director Donna Rice, met with newly appointed Attorney General Bruce
Salzburg on September 18. Attorney General Salzbu.rg said he would agsist the Board in’
meeting federal requirements. :

The Board a.nd staff noted the second issue 1a1sed in_ the Field Review Letter

regard.mg appraisers changmg status . firom™ inactive” to “actlvc” and the required

‘ contmumg education to, dctivate a permit. . The. Boayd- wxll adopt the. followmg rule—
. -subJ ect'to the approval of the attomey general—- dunng the1r next meetmg

Chapter I Section 11(a)(11) When an mactwe penmttee actlvates a permit, the

penmittee must show proof of successﬁll complet;ou of 45 hours. of continuing education.

. including the most current 7, hour National USPAP Update -Course ‘of- a]l contmmng '
education reqmred if the permlttee had been an actlve penmttee R '

“The. promulgauon of mles reqmres At least 90 days we wﬂl begm unmedmtely '
- We will send copies of the’ proposed rule and pubhc nouces “to. you throughout the
proceedmgs , TR NS . :

Thank you for your work i protectmg and enhanomg t.he mtcgnty of appralsals
and appraisers. We look forward to fally complymg with the Appraisal Subcommittee
requirements and a successful 2009 Field Review.

4 Smcerely, '
Wyoming Certified Real Estat,e.Appralser Board

 Darwin Pace
- Chairman', -



